Customer feedback 2007-2008
Speed of response to initial enquiry

Good
21%

Fair
4% Poor
0%

Excellent
Very Goo 28%
47%
Customer feedback 2007- 2008
Quality of response to original enquiry
Fair
0%
Good Poor
23% 0%
Excellent

23%
Very Good
54%




Customer feedback 2007- 2008
Site crew Performance

Fair
Good 3% Poor
20% 0%

Very Good Excellent
39% 38%

Customer feedback 2007-2008
Quality of Report

Poor
Good 0% Fair
21% 0%

Excellent
25%

Very Good
54%




Customer feedback 2007- 2008
Compliance with Brief

Fair
Good 0% Poor
21% 0%

Excellent
31%

Very Good
48%

Customer feedback 2007-2008
Compliance with Programme

Good Fair

36% 4%
Poor

0%

Excellent
21%

Very Good
39%




Customer feedback 2007-2008
Value for money

Fair
Good 150

37% Poor
0%

Excellent
13%

Very Good
35%

Customer feedback 2007-2008
Overall Performance

Fair
Good 0%  Poor
27% 0%

Excellent
Very Good 19%
54%




